
Information pertinent to the survey conducted June 3, 2008 
at the ICRWUA Members Meeting 

 
Members Present (Signed in) 
 
ICR  Whispering Canyon The Preserve Talking Rock Total 
103       16    0   19   138  
 
Note: it is estimated that approximately 30-60 people did not sign in. 
 
ICRWUA Residential Membership 
 
ICR  Whispering Canyon The Preserve Talking Rock Total 
226       49    1   156   432 
 
Note: there are an additional 21 commercial customers; TRR Club Facilities, 
Landscape accounts for all Sub-Divisions 
 
 
At the members meeting: 
 

• There was no mandatory sign in. 
• There was no mandatory requirement to complete a Survey. 
• Neither Board Members nor the System Manger, who are all Members, 

completed a Survey. 
• Some people may have responded with more than one Survey which 

would have invalidated the results. 
 
What follows is a simple tabulation of the Survey answers and that is 
followed by a copy of the Surveys returned on June 3, 2008. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Results of the ICR Member Survey 
 
 
Out of an audience of 138 (+ 30 to 60 who did not sign in) there were 108 
survey forms returned. The tabulated results are shown below. 
 
Question 1. I better understand the Issues Associated with the Present Rate 
Case. 
 
a. Well Field Issues 
 
Strongly Moderately Undecided Moderately Strongly  Total  
Agree  Agree    Disagree Disagree 
 
29  38  17  8  16  108 
 
b. Financial Issues 
 
Strongly Moderately Undecided Moderately Strongly  Total 
Agree  Agree    Disagree Disagree 
 
23  26  27  10   22  108 
 
Question 2. I believe that the LOU (Letter of Understanding) provides a 
reasonable resolution of the issues in the rate case. 
 
Strongly Moderately Undecided Moderately Strongly  Total 
Agree  Agree    Disagree Disagree 
 
18  17  24  10  39  108 
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